
Using Facebook for NonProfits 

How do I enroll my charitable organization with Facebook Payments? 

If your organization is eligible for fundraising tools, follow these steps to be 

able to accept donations on Facebook: 

1. Create or update a Page for your organization. 

2. From a Page admin account, sign up for Facebook Payments. 

3. Go to Page Settings > Donations. 

4. Check both  to allow people to create fundraisers and add donate 

buttons to their posts. 

Make sure that your organization's Facebook Page category is 'Nonprofit 

Organization’ or 'Charity Organization' and that its address is included in the 

‘About’ section of its Facebook Page. Your Page needs to be published and 

complete with a cover image and description. See more tips for finishing your 

application. 

 

How do I allow people to fundraise on Facebook for my organization? 

To allow fundraising for your nonprofit on Facebook: 

1. Sign up to accept donations on Facebook. 

2. Clicking Publishing Tools in the top menu of your Facebook Page. 

3. Click Donation Settings under Fundraisers. 

4. Check the box next to Allow people to create fundraisers 

5. Check the box next to Allow people to add donate buttons next to 
their posts. 

6. Click Save. 

  

https://www.facebook.com/help/help/1251484118194936


How do I add a donate button to my charity's Facebook Page? 

In order to add a donate button, you'll first need to be a Page admin for your 

organization's Facebook Page. To add a donate button: 

1. Go to your organization's Page. 

2. Click Add a button. If you've already added a button, hover over the 

button and select Edit Button to change the text. 

3. Select Shop with you or make a donation > Donate > Next. 

4. Select Donate Through Facebook. 

5. Click Finish. 

Note: Your charitable organization must be enrolled with Facebook Payments 

before people can donate through Facebook.  

 

GivingTuesday 

The Tuesday after Thanksgiving has been designated as GivingTuesday 
when individuals are encouraged to follow up the insanity of Black Friday and 
Cyber Monday with donations to their favorite non-profit.  Watch Facebook 
and other online platforms for events that help advertise your organization and 
may offer matching contributions from donors. 

 


